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1. O0mue noJ1oKeHHA

HeobOxomumocTe pa3paboTKM AaHHOMO Kypca BbI3BaHa TeM, 4YTO B
KYJILTYPOJIOTHH M TEOPHH POCCHICKOro My3eeBeleHHs He NnpopaboTaHbl BOMPOCH!
TEOpHH W TNPAKTHKH YIPaBIeHYeCKoi AesTebHOCTH B Mys3eiHol cdepe. B 10 e
BpeMS POCCHIICKHE MY3€H HCIBITBIBAIOT OCTPBIH Ae(HIUT COBPEMEHHO MBICIALIHX H
coBpeMeHHO paboTalommx MeHeKepoB. [IpH ToM, 3TOT NedHIMT HCNBITEIBAETCA HA
BCEX YPOBHSAX YIpaBIeHYECKHX 3BEHbEB: OT JHPEKTOPOB JI0 3aBeAYIOLIHX OTIE/IaMH,
cektopam M T.1. CoBpeMeHHbIE TeHJEHIIHH H TNEPCNeKTHBBI Pa3BHTHA MY3E€HHOIO
Jiefia, BKJIKOYas MIaHel MepeBoa My3eeB B CTaTyC aBTOHOMHBIX y4pekKIeHHH, JeNaloT
aKTyalbHON MpodreMy H3MEHEHHs MBIIUICHHs, KaK JeHCTBYIOUHX PYKOBOJHTENEH
My3€€eB, TaK M MOArOTOBKY B By3aX NpodeccHOHAILHO MOArOTOBIEHHBIX MOJIOABIX
MYy3€HHBIX MEHE/IKEPOB.

TpyaHoctn B paspaboTke JaHHOrO Kypca ompejiefieHbl TeM (akToM, 4TO
OTe4yeCcTBEHHBIX Cepbe3HbIX paboT Nno AaHHO# TeMe npakTHdyeckH HeT. O4YeHb KpaTko
00 3TOM TOBOPHTCH B HEKOTOPBIX Y4eOHHMKax IO MYy3eeBeICHHIO H OTIeNbHBIX
crathax'. HoBbIM CIOBOM B OTEYeCTBEHHOM My3€eBEJCHHH ObLT  BBIXOX
npaKkTH4ecKkoro mnocodus «Mysen. MapKeTHHT. MeHeKMeHT» .  AHIIHiiCKHe H
poccHiicKHe aBTOpbl cTaTei, BOLIeANIHX B Mocobue, Npe/UIokKHIH ITHPOKHH CIEKTP
MHCTHTYLIHOHAIBHBIX M3MEHEHHH B JICATENIBHOCTH MY3€HHBIX YYPeKICHHH: OT
H3MEHEHHs MY3eiHOro MBIIIJIEHHA [0 MNPAaKTHYECKHX COBETOB B OpraHH3alvH
MEHE/JKMEHTa M MapKeTHHra. Hexortopele MaTepHanbl MO 3TOMY BOIPOCY
nedaraTcs B KypHaite « CripaBOYHHK PYKOBOIHTEIA YUPERKACHHS KYIbTYPbI»

IepeBoansie 3apyOexHble W3MaHHA, TakHe Kak «MeHe/KMEHT B My3eiiHOM
nene» B. Jlopaa u T. Jlopaa®, «Ynpasjiense My3eeM: NPaKTHIECKOe PYKOBOJICTBOY
geinynieHHoe ICOM (MexayHaponsiii coBeT MyseeB), 0000maoT onbIT padoTsl
eBPONEHCKHX HJIH aMepPHKaHCKHX My3eeB. OueHb 4HacTO JaHHbIH OIBIT TPYIHO
NPHMEHHTH B POCCHHCKOM My3eiiHo# npakTuke. [loaTomy o/1HOH W3 Lenel 1aHHOTO
Kypca SBHIIOCh 0D0OIIEHHE OMNbITa COBPEMEHHOI0 MY3eHHOro MeHeKMEHTa Kak

! OcuoBbl My3eepeienns. YueGnoe nocobue. / Ots. pea. D.A. Illynenoea. Han. 2-e, nenp. —
M.: Kamkneii gom «JIMBPOKOM», 2009; Illnsxmana JI.M. OchnoBml my3eliHoro aena:
TeopHs W npakTHka. Yued. nocobue. — M.: Beici. mik., 2005; Bocrpakos JLE. CoBpemenHbiii
My3ciiHpiii MeHeMmeHT // Dxonorns kynsTypel: Mud. OGlonnerens. Ne3 — ApxaHrenbck.
2004. C. 3-22.

* Myzen. Mapketunr. Menemkment. M.: TTporpece-Tpamumus. 2001. — 224 c.

3 Jlopa B., Jlopa I'.JI. MenemkmeHT B My3eiinom Jaene. M.: Jloroc, 2002.

* Vnpasnenne Myzeem: npakTHueckoe pykoposctso. — [apusx, UKOM, 2004.




3ana/HOeBPONEiCKOro, TaK M POCCHACKOro, M TMOMBITKA H3JIOKHTE CHCTEMHOE
BHJIEHHE COBPEMEHHOI0 My3eifHoro MeHexkMeHTa. Kpome Toro, aBTop MCrosib30Bal
NpH TMOJArOTOBKe Kypca COOCTBEHHBIH ONBIT YNpPaBIEHYECKOH NeATeNbHOCTH,
HapaboTaHHbIii 3a BpeMs pykoBozacTBa Myseem ucropun ExarepunOypra.

ConepxaHne Kypca OXBaThlBaeT IHPOKHI CNEKTP WHHOBALHOHHBIX MOAX0/0B
K YNpaBlIeHYECKOil JeSTelbHOCTH PYKOBOAMTENs My3ed: OT (GOpMyJIHPOBaHHA
MHCCHHM My3esd M €ero CTpaTerH4eckux Ieneil, ocobeHHOCTeH ynpaBieHHs
MepcoHAlOM, BBICTABOYHONH MW KyJILTYPHO-0OpasoBaTelbHOH AeATeNbHOCTBIO 110
BOMPOCOB MY3€eiHOi JKOHOMHKH, MAPKETHHIa H Npo0JieM 0e30NacHOCTH.

Jauubiii Kype Obin pazpaboran ¢ y4eToM NpOQecCHOHAIBHOH MYy3eHHOI
ayJIWTOPUM W OPHEHTHPOBaH HAa TMPaKTHYECKOE  OBJAJeHHe  HaBbIKaMH
HWHHOBAIIMOHHOM YNpaBieH4YeCKOH JAeATeNbHOCTH. B cBA3M ¢ 3THM BblAENseTCH
3HAYUTENIbHOE KOJIHYeCTBO Y4eOHOro BpeMeHH Ha CEMHHapCKHE H INpaKTHYecKHe
sausTHs. Kpome Toro, 3a Bpemss OOy4eHHs YYacTHMKH KYPCOBOH IOJATOTOBKH
00sA3aHbI IOArOTOBHTH 3 NpaKkTH4YecKue padboTel M 1 3a4eTHYIO padoTty.

[TponomxuTensHOCTL 00ydeHus — 1 kaneHIapHbIH roi.

Oprauusanns o0yyeHHs — 09HO-3a04HaA: 4 OYHBIX CECCHH Mo 18 ayauTOPHBIX
4acoB Ka)K/las ¢ 3204HBIM BBITIOJIHEHHEM NMPAKTHYECKHX 3alaHHH.

Mexy ceccHsiMH — JMCTAHTHOE KOHCYJIBTHPOBaHHE MPOEKTHBIX padot
Y4aCTHUKOB Kypca.

HopmaruBHoii 6a30ii [y pa3spaboTKH M peajM3allii JIAHHOH IPOrPaMMbl
CITYKaT CJeYIOIHe JOKYMEHTHI:

- (Mepepanbhblii 3akoH "OO0 obpasosanun B Poccuiickoii ®epepauun” ot
29.12.2012 N 273-®@3 (pen. ot 01.05.2017);

- Ilopsiiok opraHu3allii W OCYIIECTBIeHHs 0DpasoBaTesibHOH JIeATEIbHOCTH
MO JONOJHHTENBHBEIM TpodeccHOHANbHBIM MporpaMMam. (YTBepi#IeH NpHKa3oM
Munncrtepers obpasosanns U Haykn Poccuiickoii ®@enepauun ot 1 mions 2013 r. N
499);

- Enunelii kBanudHKalMOHHBIH CNPaBOYHHK JIOJKHOCTEH PYKOBOIHTENIEH,
CreHaIHCTOB M chiykamux, pasaen "KesanudukaumoHHble XapaKTepHCTHKH
NOKHOCTEH ~ paDOTHHKOB  KyJbTYpPBI,  HCKYCCTBA H kuHeMaTorpadun”
(3apeructpuposaso B Muntocte P® 24.05.2011 N 20835);



JlononHuTensHas npmbeccunuaﬂmaﬂ oOpaszoBaTensHas nporpamMma
«CoBpeMEHHBIH MY3€HHBIH MEHEIKMEHT» C HCMNOJb30BAHHEM JIHCTAHUHOHHBIX

obpa3oBaTeTbHBIX TEXHOJOTHH BKIoYaeT 72 yyeOHBIX 4aca.

K ocBoeHHIO TOMOJHHTENBHON NMpodeccHOHAIBHOM MporpaMMel J0MYyCKalTCs
NI, UMEIOIIHE cpelHee npodeccHoHaIbHOe W (WIN) Bhicllee oOpa3oBaHHe, a Tak
e JIMIA, NoJydaloline cpejiHee npodeccHoHanbHOe 1 (HIH) BhICIIee oOpasoBaHHe.

Obyuenne no  JOMNOJHHTENLHOH npogeccHOHANBLHOR nporpamMme
«CoBpeMeHHBIIl My3eiiHbIi MeHeJKMEHT» OCYIeCTB/IsSeTCs Ha OCHOBe J0rosopa 0d
o0pasoBaHHH, 3aKII0YaEMOro co ciymareneM H (MIH) ¢ QUIMYECKHM JIMIIOM HIH
IOPHAHYECKHM JIHLIOM, 00A3YIOLIMMCS OMIATHTE 00yueHHe JIHLa.

ObpasosarensHbiii npouecc B CBepAnoBckoM 007acTHOM KpaeBel4ecKoM
My3ee OCYIIeCTBIAeTCs B nepuoj ¢ ¢eBpans no aexabpb Kaka0ro roja.

ObpazoBarenbHas JEATEIbHOCTh MpeAyCMaTpHBaeT CIeAylOllHe  BHJIbI
y4eOHBIX 3aHATHIA: IEKIHH, NIPAaKTHYECKHE H CEMHHAPCKHE 3aHATHS, MacTepP-KIaccChl,
CEMHHApPhI MO0 00OMEHY OIBITOM, BBI€3/HbIE 3aHATHA, KOHCYJIbTAllHH, BbIIIOJHEHHE

aTTecTalMOHHOI paboTHI.

Jlns Bcex BHIOB ayJMTOPHBIX 3aHATHH akaJeMH4YeCKHH Yac yCTaHaBJIHBaeTCH
MPOJOJIKHTENBHOCTBIO 45 MHHYT.

Juuam, VyCOemHo OCBOMBIIHM  JIONOJHHTENBHYIO  MpodeccHOHANBHYIO
nporpaMMy H MNpOIIEAIIHM HMTOTOBYKO aTTecTallHlo, BblJaeTcs YJ/IO0CTOBEPEHHE O
NOBBIIIEHHH KBATH(OHKALIHH YCTaHOBIEHHOIO o0pasiia.

JIMuam, He NMpoLIeAIIMM UTOTOBOI aTTeCTallHH WK NMOJYYHBIIMM Ha HTOTOBOI
aTTecTal[iH HeY/IOBIeTBOPHTENbHbIE Pe3Y/IbTaThl,  TAK/KE JIMIIAM, OCBOMBIIHM 4acTh
JIONIOTHATENLHOI npodeccHOHAIBHOMH NMPOrpaMMbl BblJJaeTcs crpaBka o0 o0y4yeHHH
HITH 0 TlepHojie o0yHeHHs M0 YCTaHOBIEHHOMY o0pasily.

2. lleas noAroTOBKH

Iless MOAroTOBKH - MNPElOCTaBHTE KAKJAOMY MY3€HHOMY PYKOBOIHMTEINIO
BO3MOKHOCTH  JUIi  JOCTH/KEHHs  JKeJlaeMoro YypoBHA mpodeccHoHalbHOl
KBalH(DHKALMK, B LEJSX KA4YeCTBEHHOrO BBIMOJHEHHS MpodeccHOHANBHBIX
obA3aHHOCTEl M B COOTBETCTBHH C €ro HHAMBHAYaJbHBIMH HaMepeHHAMH,
MHTEepecaMH My3eiHoro coolliecTBa U NOTPEOHOCTAMH OTPACIIH.




OcHoBHBbIE 3371241 00yHeHH:

- pasBuTHEe NMpoQeCCHOHATBHBIX 3HAHWH W HABBIKOB OPraHHM3allHH MY3eHHOH
padoThI;

- npodheccHoHanbHas ajanTalns CNelralncToB B 001acTH My3eHHOro aena K
pellileHHI0 HOBBIX TPOM3BOJICTBEHHBIX 3a1a4 M  BbINOJHEHHIO Ha HOBOM
TEXHOJIOTHYECKOM YPOBHE CBOMX (PYHKLIHOHAIBHBIX 0083aHHOCTEN.

-OCBOEHHE WHHOBAllHOHHBIX  TEXHOJIOTHiH, NpHMeHseMblx B pabote
COBPEMEHHOTO My3es.

[To utoram oOydeHHs CIYIIATEIAMH BhIIOJIHAETCA aTTeCTALHOHHAs IPOSKTHAs
paboTa.

3. [lhanupyemelie pe3yabTaThl NOATOTOBKH

[To 3aBeplieHHH [AaHHOW TMporpaMMbl  ClylIaTeld JOMKHB o0nazars
CHeAyIOUIHMH KOMIETEHIIHAMH:

- TOTOBBI HMCNOJNB30BaTh yriyOJeHHble 3HAaHMA W3 00JAaCTH My3eHHOro
MeHe/JKMeHTa;

- crnocoOHBI CTaBHTH M pelath npobnaeMsl B 00/acTH yNpasleHHS MY3eHHBIM
yupexKIeHHeM;

- T'OTOBEI MPEACTABIATE PE3YJIETATHI CBOCH J1eATEJIbHOCTH B pasiHYHEIX q}OpMﬂX;

- cnocoOHBI MOMB30BATBCA  COBPEMEHHBIMH  MeToAaMH  00paboTku M
HHTEpIIPETAllHH  KOMIUIEKCHOH wuHpOpMalM¥ [ pellieHHs Hay4HbIX H
NpaKTHYECKHX 3a/1a4 B HEMOCPEe/ICTBEHHOH cepe neATeIbHOCTH;

- crnocoOHbI MCIMOJNB30BaTh COBPEMEHHBIE IMPOrpaMMHBIE MPOAYKThl H pPecypchl
HMuTtepHeT 115 peleHns 3a/1a4 npodecCHOHAIBHON JIeATeNbHOCTH;

- cnocoOHBI Y4acTBOBATH B pa3paboTKe MPOEKTOB B My3eiiHOMH cdepe;

- FOTOBBI K Y4aCcTHIO B peallM3allii pa3sHooOpa3HbIX KyJIbTYPHO-00pa30oBaTe/IbHbIX
MpOrpaMM.



4. YueOHO-TeMaTHYeCKHIl IJIaH 10NOJIHHTEIbHOK NMpodgeccHOHATBEHOH

(72 1waca)

obpazosateabHoil nporpammbl «CoBpeMeHHBIH MY3eHHBIH MEHEKMEHT?

HanumenoBauue

pa3iesioB, TeM

Koa-Bo

HACOB

B Tom uncae

Teoperuyeck

HE JAHATHA

IlpakTatee
KHe

JAHATHH

CamocTosTe

pabora

[Mpobaemel Mmy3eiiHOTO
MEHe/IKMEeHTa B
NOCTHHAYCTPHAILHOM
obImecTBe

I'enesnc
COUHOKYJIbLTYPHBIX
pynkunii myses

Muccusi my3es.
CrparernueckHe mejiH
MYy3es

CrpaTternueckoe,

| TAKTHYECKOe H

onepaTHBHOE
niaHHpoBaHHe padoThI
My3esl

Ynpagienune
MepcoHAIOM:
paccTAHOBKA KAJAPOR,
MOTHBAUHA, KOHTPOJIb

Yupasiaenne
BLICTABOYHOMH
JAeATebHOCTBIO

Mapxkerunr, PR-
AESATEIbHOCTD,
fOpenaupoBanne,
HCIOJIL30BAHHE
HurepHeT-pecypcos

Ynpapienne
KYJIbTYpPHO-
obpazoBaTe/IbHOH
NeSITeJIbHOCTBIO MYy3est




B rom uncae

HaumenoBanue Koa-so IpakTuuec | CamocTosTe
Teopernueck
n/n pa3aeoB, Tem HacoB KHne AbHAS
HE 3AHATHA
3AHATHS paGora
9. | ¥Ynpapaenune 2 2
MOCETHTESIMH
10. | My3eiiHas JKOHOMHKA H

(puHaHCLL. JKOHOMHKA ) 2

HenpopHILHOH

MY3eiiHOH 1eaTeIbHOCTH
. 11. | ¥npasaenue 2 2
E Ge30MacHOCTBLIO MYy3es
i 12. UnamBHayaIBHBLIE 6 6
? KOHCY./ILTAIIHH
. 13. | lly6uinanas 3amuTa
npakTHYecKHX pabor 24 24
YYACTHHKOB Kypca =
| 14. | 3aver 4 4
| Hroro 72 28 16 28




5. Pabouas nporpamma

Tema 1. Ilpobaembl My3elHOro MeHeIAKMEHTA B NOCTHHAYCTPHAJILHOM
obmecree. OcoOeHHOCTH pPa3BHTHS POCCHICKOro My3eHHOro aejla B Ha4dane
XXI Bexa. BHeMy3eiiHble H BHYTpHMY3eiiHble (JaKTOPbI, BAHAIOLIHE HA MY3eHHYIO
nestenbHocTh. [lpobnema HECOOTBETCTBHSA TMEPCTIEKTHBHBIX TIOCYAapCTBEHHBIX
YCTAHOBOK B pa3BHTHH My3eilHOro 1ema W pealbHbIX BO3MOKHOCTEH
pernoHaibHeIX My3eeB (pabora B mnpoekTHOM pexnme). COUHOKYJIbTYPHbIH
MOAXOJ B COBPEMEHHOM MYy3eiHOM MeHeIKMeHTe: KyJbTypocooOpasHOCTh;

KOMMYHHKaTHBHOCTE, KPEaTHBHOCTD, CHCTEMHOCTB.

Tema 2. TDeHesnc CONHOKYJALTYPHBIX GyHkumii  myses. [enesuc
COLMOKYILTYPHBIX  GyHKuMH  Mmyses.  MyseiHblH ~ MEHEIKMEHT  Kak

yhnpasjieH4YeCcKad NeATe/IbHOCTE 110 peall H3allHH COHOKYNBTYPHEIX i.'l]}"H}'H_ZI,}’lﬁ+

Tema 3. Muccust mysesn. Crparernyeckne nean myses. [lonsrue MHcCHH My3es.
3HAYMMOCT [UIA My3es MpaBHILHO OfpejeNleHHOH MHCcCHH. DopMmy/HpoBaHHe
MHCCHH Kak «pumocoduu» Myszes u Kak OpenmoBblii cioran. OnpeneneHue
cTpaTerMyeckux wenedl aestenbHocTH Mysed. HeobxoammocThk BblIeNEHHA

LeJ1eBOi ayAUTOPHH MY3es.

Tema 4. Crparernydeckoe, TAKTHYECKOe H ONEpPATHBHOE ILIAHHpOBaHue
paborel myses. Ctpykrypa crparermyeckoro muana. Poms PEST-anamusa u
SWOT-aHanu3a B cTpaternueckom ruiaHupoBanun. Ilpaktuueckas pabota mo
PEST-anamuzy u SWOT-ananu3sy mysees. OcoGeHHOCTH TaKTHYECKOTO (I010BOI0)
H omepaTMBHOro IulaHuposanus. [IpakTudeckas paGora mno paspaboTke

ONMEPATHEHOTO MIIaHA MY3CH.
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Tema 5. YnpapieHHe NepPCOHAJOM: PACCTAHOBKA KaJpoB, MOTHBALHSA H
KouTpoab. Ponk Tom-meHekepa My3ses. THNbI My3eHHBIX PYKOBOIWTENEH.
CTpyKTypa W LITAaTHOE PAclMCaHHe KaK 3€pKajo YPOBHA MeHelKMeHTa. THmsl
KaJpOBBIX YNpaBieH4ecKHX cuTyauwii. /IBa mytu B onpeaenenuu (yHKUHOHANA
cotpyaHukoB. [lpobiiemMbl MOTHBAlMH COTPYIHHMKOB. BHabl koHTpons paboTsi

nepcoHala.

Tema 6. Vnpasienne BbICTABOUHOH aeATe/bHOCTLIO. [lonsTHe OCHOBHOMH
IKCIO3HIIMH H BpeMEHHOH BBICTaBKH. YTpaB/leHHe STanaMH CO3AaHusA IKCIIO3HIIHA
H BBICTABOK: OT MJEH M KOHILENIHH 10 oTKpbiTHA. [Ipobnema BuiDOpa HasBaHHA
BhICTABKH. BHIbI BpeMeHHBIX BBICTABOK: KPaTKOCPOYHBIE, CpeIHECPOYHbIE H
JoNroBpeMenHsle. BeicTaBouynas mnonuTHKa Myses. IlpoGnema onTHManbHBIX
BBICTABOYHBIX MHKCOB — COOTHOIIIEHHE NMPHBO3HEBIX, COOCTBEHHBIX, MAPTHEPCKHX H
ap. BeicTaBok. OmnpejesieHHe ONTHMANBHBIX CPOKOB paboTel BeICTaBOK. Ponb

TEXHOJIOrHYeCKOH KapTel Ha BCEX 3Talax OCYIIECTBICHHA NPOCKTA.

Tema 7. Mapkerunr, PR-jesreqbHocTs, OpeHaHpoBaHHe, HCNOJIb30BAHHE
Hurepuer-pecypcoB. [lonnmanue crnenM(uKH  My3eHHOro  MapKeTHHra.
Kmouesas pons MapKeTHHroBoii ciayx0bl B Mysee. MapkeTHHroBoe
CONMPOBOXKACHHE MY3eHHOro MNpoaAyKTa. MBeHT-CONpOBOXKIAEHHE OJKCIO3HIMH H
BeicTaBoK. Opranwsauusa rpamoTHoii PR-mesrensHoctH myses. Mcnonbsosanmne
MHTepHeT-pecypcoB, Co3jlaHHe H MpoABHKeHHe MyseiiHoro caiita. Cosznanue

GupMEHHOrO CTHIIA, COBpeMeHHOoro norotuna. @opmuposanue dOpeHa.

Tema 8. Ynpasienne KyJbTYPHO-00pa30BaTe/IbHOH J€ATEIbHOCTBIO MYy3es.
H3meHeHnHe Mojeiel B3aMMOJEHCTBHA My3eeB C MMOCETHTENAMH Ha INMPOTAKEHHH
XIX - XX BekoB: OT MPOCBETHTENBCKHX K KYJBTYPHO-00pa3zoBaTeIbHBIM H
KYJILTYpHO-I0CYTOBbIM. KOMMYHHKaTHBHas MoOe/b JEATENIbHOCTH MYy3es Kak

NpHMEpP COOTBETCTBHSA MPHHLHMITY KYJILTYPOCOOOPA3HOCTH.
11



AHTpomnoueHTpHYecKHii noaxoa B pabore ¢ mnocerutensmu. HeobxomumocTts
KYJIbTYPHO-00pa30BaTenbHOr0 CTPYKTYPHOIO Mojpa3jieneHus B mysee. Buasl u

(hopMbl KyTbTYPHO-00pa30BaTe/lbHOI JeATeIbHOCTH.

Tema 9. Vnpasaenne nocerureassiMH. JlornctHka My3edHOro M
OKOJIOMY3€HHOro MpOCTpaHCTBAa. YNpaBjlleHHe BHHMaHHeM M  BpeMEHEM
noceturens. Pabora Hajl co3aHHEM TMOIOKHTENBHBIX BlIeYaTIeHHH OT MOCelleHHs
myses. O BHHMaHMH K «Meno4am»: paborarolled caHTeXHHKe, [JIeYHKaMm B
rapaepode, AByA3bIYHOMY O3THKeTaxy H T.O0. KoHTpons 3a OTHOIIEHHEM K
MoceTHTeNAM TepcoHana, paboTaloiiero ¢ HUMH B TOCTOSHHOM KOHTaKkTe:
KaccHpa, rapaepoOiMKa, cMmoTpHTeneid. MOHHTOPHHI YOBIETBOPEHHOCTH
KauecTBOM OKa3blBAaEMBIX YCJIYI, B TOM WYHCIE KYJIbTYPHO-0Opa3zoBaTelbHBIX.
HMHTepHET-MOHHTOPHHT  BOCTPeDOBAHHOCTH AKTYalbHBIX M  MEPCMEeKTHBHBIX

MY3€HHBIX YCIIYT.

Tema 10. Myseiinas KoHOMHKA H ¢(HHaAHCHL. JKOHOMHKA Henpo@HILHOH
myseiinoii aesaTeabHocTH. THIBI My3eeB MO MCTOYHMKAM (HHAHCHPOBaHHA.
BrojkeTHoe (uHaHCHpOBaHMe: IUIOCH U MHHYCHL. HMcTounuku ¢opMHpoBaHus
BHeOIO/KeTHBIX jioxonos. Manapaiisuur B MyseiiHoid cdepe. Ilpobaemsi
NMO3UIHOHMPOBAHHA  MY3€eB Ha  pBIHKE  KYJIbBTYPHO-IOCYIOBBIX  YCIYT.
OnTHMM3aLMA  CTOHMMOCTH  YCIHYT. HuBepcHdukanna My3eHHBIX  YCIYT:
npopuAEHEIX W HenpodHiibHLIX. BHYTpeHHHMiIT ayauT npoQMIBHBIX YCIYT.
PacmMpenne accopTHMEHTa M Ka4decTBa Henpo(HIBHBIX YCIYr: H3/1aTelbCKOH
HIEATELHOCTH, NPeloCcTaBlIeHHe MY3€eiHbIX MOMEIEHHH B apeHIy OpraHu3alHiIM

M 4aCTHBIM JIHIIAM, OPraHH3allus 001eCTBEHHOTO MUTAaHHA, TOPrOB/IH H JIp.

Tema 11. Vnpasiaenune GesonacHocTsio mysest. Tunel cucrem OesonacHOCTH
My3eeB. AHAJIM3 PUCKOB M COCTaBjeHWe NiaHoB OezomacHocTH Mmyses. Cucrema

obecneyenns OesonacHoctH B (oHmoxpanmiuiax. Cucrema obecnedeHHs
12




0e30MacHOCTH B 3IKCMO3HIIHOHHO-BBICTABOYHBIX TMoMmemlieHHsX. OpraHusauus
CHCTEMBI CKpeITOro BHAeoHaOmoaenus. OcoOwle TpeDoBaHHA K CHCTeMaM

noxapHoii 6esonacHocTH B My3esx. JIokyMeHTalUs 110 Bonpocam 0e30MacHOCTH.
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7. Opranu3anHoOHHO-NeIArorH4YecKHe YCJI0BHS PeaiH3alliH NporpaMmbl

Peanusauns OONOMHHTENBHOH mNpodecCHOHANBHOH nNporpaMmbl JI0JKHA
obecneynts npHodpeTeHne 00yYaOIHMHCA 3HAHHH H YMEHHH, NMOBBIIAIOLIMX HX
npo)ecCHOHANBHEIH YPOBEHb, a TakkKe YYMThIBATh INPEEMCTBEHHOCTh 3a1ad,
Cpe/ICTB, METO/IOB, OPraHM3alMOHHBIX (JOPM NMOATOTOBKH MY3€iHBIX pabDOTHHKOB,
umetommxcs B COKM.

Bpibop MeTromoB oOydeHHMs JUIS  Kak/I0ro 3aHATHA  ONpeleNsercs
MperojapareneM B COOTBETCTBHM C COCTABOM H YPOBHEM IMOJArOTOBIEHHOCTH
chyuiaTeneil, CTeNeHbIO CJOKHOCTH H31araeMoro MarepHaia, HalH4YHeM H
cocTosHHeM y4eOHOro o0opy10BaHHSA, TEXHHYECKHX CPE/ICTB 00yUYeHHS, MECTOM H
MPOIOKHTEIBHOCTBIO IPOBEICHHA 3aHATHH.

TeopeTHyeckHe 3aHATHS NPOBOAATCA C LEJBI0 OCBOEHHS HOBOTrO y4eOHOro
marepuana. M3noxenne Matepnana HeoOX0AMMO BeCTH B hopMe, TOCTYNMHOH Jis
NOHWMAaHUs clyimarenei, codoAaTh eMHCTBO TEPMHHOIOIHH, ONpe/le/ieHHH H
YCIOBHBIX 0003Ha4€HHi, COOTBETCTBYIOLIHX JICHCTBYIOIIHM MEXKIyHapOAHBIM
JIOTOBOpaM M HOPMAaTHBHBIM NpaBoOBbIM aktam. B Xxoze saHaTHH npenojasatenb
obs3aH yBA3BIBaTH HOBBIH MaTepHal ¢ paHee M3Y4YEHHBIM, JOMNOIHATE OCHOBHBIC
MOJIOKEHHS npHMepaMH u3 MPaKTHKH, cobmonaark JIOTHYECKYH0
MOCIe0BaTEILHOCTE H3JI0KEHH.

[TpakTHYeCcKHEe 3aHATHSA NPOBOAATCA C LENbIO 3aKpEIUICHHS TEOPETHYECKHX
3HaHuii ¥ BeIpabOTKH Yy ciymiarenell OCHOBHBIX YMEHHil M HaBBIKOB padoThl B
CHTYallHsAX, MAaKCHMaJlbHO HWMHTHPYIOLIHX peajibHbleé POH3BOACTBEHHbIE
MpoLecchl.

Jlnsa peanusaumy nporpaMmbl HeoOXOOHMO HalW4He y4ueOHBIX KaOHHETOB
(y4eOHBIX ayaMTOpHii), 000pynOBaHHBEIX yueOHOH mebenbio, yueOHOH HOCKOH M
MYJIBTHME/IHA MPOEKTOPOM.

8. @opmel aTTECTALIHH

Ob6pasoBarenbHas nporpaMma npeanosaraer:

— HCMOJAL30BAHHE BXOJHOIO aHKeTHPOBAaHWA, C MOMOIIBK KOTOpPOTo
onpejenseTcs YpoBeHb MpodecCHOHANBHON NOArOTOBKH CIHylIaTeNel, 3HaHHEe
ocobeHHOCTel ynpaBleHHsA My3eeM;

— pacripejieNleHHbIil KOHTpOJIb MO pazjieiaM Kypca, MO pe3yjibTaTaM
KOTOPOIro BO3MOMKHA KOPPEKTHPOBKA METOJI0B Mojia4u yu4edHOro Matepuaia,
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— CO3/JaHHe WTOroBOH TNpoeKTHOH pabdoTel, € MOMOLIBID KOTOPOH
onpejenseTcs YpoBeHb NpHpallleH il caymaTenei no pesyisrataM o0y4eHHs.

Kakapiii pasgen nporpamMMbl mnpeanojaraer oOssartelbHOe BpeMs Ha
MHIMBHAYATbHYIO HIH IPYNNoOBYH pedieKCHIO, OCYIIECTBIAEMYI0 KaK B O4YHOMH
dopme, Tak M ¢ moMolbl0 cepBHcoB HHTepHeT, s mnperiojasaTels HTOTH
pedieKcuH TPYIIbl CTAHOBATCS OCHOBO#H /1S KOPPEKTHPOBKH METO0B 00y4YeHHs

H J1al0T BO3MOKHOCTE OCYLICCTBACHHA GﬁpaTHﬂﬁ CBA3H CO ClyLIaTE/IAMH.

'DIJ,EHHBHK.ITCH HHJHBHIYalBHBIC H TPYNNOBEIC PE3YIIETATHI.

HaunmenoBanue paiae/ioB, TeM

HueTpymMeHT OLICHHBAHHSA

[eHe3HC COLMOKYILTYPHBIX QYHKLHI
My3es

BXOJHOC aHKETHPOBaAHHE

AHallH3 aKTyaJlbHOTO COCTOSIHHS MY3es

TECTHPOBAHHC

Crpareruueckuii MeHeKMeHT. Muccus
My3es

MpaKkTHYSCKHE H CaMOCTOATEJIEHBIE
3AHATHA

CrparernyeckHii MeHeIKMEHT.
CtpaTerds M rJjiaHsl

MPpaKkTHYECKHE H CAaMOCTOATE/IbHEIC
3aHATHA,

Vnpasnenue nepconanom. [Ipobnema
MOTHBALIHH

MpaKkTHYECKHE H CAMOCTOATE]ILHEIE
3aHATHA

YHPEBJIEHHE IKCMO3HIIHOHHO-
BBICTABOYHOI JACATENIEHOCTEH

MpaKTHYECKHE H CAMOCTOATE]ILHEIC
3AHATHA

My3eHHblil MapKETHHI

MpPaKTHYECKHE H CAMOCTOATEIIEHEIC
JAHATHA

VnpaBneHue KyJIbTypHO-
o0Opa3oBaTe/IbHOH JeATe/IbHOCThIO

NMpaKTHYECKHE H CAMOCTOATEIIEHEIC
JAHATHA

Y]’[]}E BIIEHHE MOCCTHTEIEM

MpaKTHYECKHE H CAMOCTOATEIIEHEIC
JAHATHA

YnpasieHue 0€30MacHOCTBIO My3es

TECTHPOBAHHE

Tpebosanua k umozosou ammecmauuu

JUis ycrneniHoro npoxoKIeHHs HTOrOBOH aTTeCTalluy CIYIIAaTe IsIMH JIOJIKHBI
ObITh BHIMOJIHEHbI BCE [PEUIOKEHHBIE TeCThl, JOMAalllHHE H CaMOCTOATENbHbIE
3a/laHKsl M YCTelIHas 3alMTa HTOrOBOH NPOEKTHOH paboThI.

HToroeelii KOHTPOJIb MPOBOJAMTCA MO pe3yjbTaTaMm [OJIHOT0 YCBOESHHHA
CAVILIATEIAMH MPOrPaMMBI C LIeJIbIO ONpe/iesIeHHs €10 KOMMETEHTHOCTH.

9. MMpumepublii KajeH 1apHblii yueOnublii rpagpuk
[MpopomxurensHocTh yyedHoro roga 8 COKM - 9 mecsues.
Hauano y4e6noro roja — ¢espas.

3aBepiienne yyeOHOro rojaa — aekadbps.
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